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PROFESSIONAL SUMMARY

Dynamic leader with 7 years of military experience, adept at guiding teams and enhancing operational efficiency. Proven 
track record in training personnel, managing resources, and implementing effective procedures. Committed to fostering a 
collaborative environment that promotes excellence and safety in all operations.

WORK EXPERIENCE

 Feb / 2020-Ongoing



Leading Petty Officer
Quantum Solutions LLC Phoenix, AZ

1. Operates and maintains electronic sensors and computer systems to collect, analyze, and disseminate Electronic 
Intelligence (ELINT) in support of national and fleet operations.

2. Resolves employee complaints and provides guidance on policies and procedures to foster a positive work environment.
3. Supervises team members to ensure adherence to quality standards and operational protocols, correcting errors as 

necessary.
4. Mentors personnel in handling complex issues, promoting professional development and skill enhancement.
5. Implements departmental policies and service standards, ensuring alignment with management directives.
6. Conducts performance evaluations to identify areas for improvement and addresses job performance issues 

collaboratively.
7. Trains personnel in job functions and command policies, ensuring readiness and compliance with operational standards.

 Feb / 2018-Feb / 2020



Leading Petty Officer
Cactus Creek Solutions Phoenix, AZ

1. Supervised a team of 15 junior personnel, focusing on training and mentorship to develop future leaders.
2. Maintained 100% accountability of personnel and equipment, ensuring readiness for all missions.
3. Managed an annual budget exceeding $170K, optimizing resource allocation for maximum efficiency.
4. Directed daily operations and maintenance of communication systems, ensuring seamless telecommunication support.
5. Conducted regular inspections and maintenance checks, ensuring compliance with safety and operational standards.
6. Facilitated training sessions for personnel on advanced systems and procedures, enhancing team capabilities.

EDUCATION

 Feb / 2016-Feb / 2018



Bachelor of Science in Management
University of Phoenix Portland, OR

Focused on leadership, organizational behavior, and strategic management.

SKILLS

Performance Evaluation Safety Compliance Team Management Training Development

ACHIEVEMENTS

Improved team performance by 30% through effective training programs.

Successfully managed a $170K budget while ensuring resource optimization.

Achieved 100% accountability for personnel and equipment during operations.
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