
Learning Manager

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

An organized and detail-oriented manager, able to prioritize and delegate tasks effectively to 
ensure timely project completion within a team environment. An effective leader, skilled in 
enlisting the support of all team members in aligning with project and organizational goals. Ability 
to work independently, and within a team environment. Strong relationship building, influencing, 
and motivational skills. A dedicated team player, committed to providing high-quality support and 
excellent problem-solving skills to all organizational levels.

Skills

Organizational, Self-Motivated, Microsoft Office, Detail Oriented.

Work Experience

Learning Manager
ABC Corporation  August 2002 – 2020 
 Successfully managed the training program in the Hamilton site.
 Responsible for developing Learning Specialists skills and operational understanding.
 Currently supported, and maintained trained relationship with the client.
 Responsible for the development and management of Instructors/LSTTs, who facilitated 

multiple lines of business, including customer service, technical support, sales/retention, and 
leadership.

 Adhered to the GOS (Global Operating System) to drive Sitels 6 core competencies around 
hiring, training, developing, maintaining and retaining.

 Responsible for 96% on GOS scorecard for the learning department in the Hamilton site.
 Mentored to newer LMs.

Learning Manager
Delta Corporation  1998 – 2002 
 Train and develop 30+ veterinary hospitals, their personnel, and general processes and 

procedures.
 Facilitate practice initiatives and protocols, and standardize ongoing and one-time workshops.
 Collaborate with field leadership to ensure the delivery of needs analysis, personalized 

support, and implementation and adoption of programs through .
 Use multiple coaching and teaching styles to maximize student comprehension and 

engagement.
 Successfully develop and facilitate the training department in multiple call centers Training 

effectiveness through tracking log, monitoring, testing,.
 Increased team/enterprise productivity through client needs analysis, program development 

and content delivery for a diverse group of clients.
 Clients included the call center, sales advisors, accounting, project management office, and 

processing associates.
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Education

GED
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