
Level I Technician

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

To obtain and hold a position where I can use my strong skills to enhance the success, growth and 
excel within a company. Results-oriented and a team player. Eager to bring my hard-working, 
ambitious attitude to a company where I can proceed and grow with, also willing to learn new 
concepts to add to my accomplishments.

Skills

Cisco, Microsoft Office, Excel, Outlook, Microsoft Sql Server, Linux, Network Administration, 
Computer.

Work Experience

Level I Technician
ABC Corporate  January 2016 – 2022 
 Provided comprehensive technical support services to support center customers.
 Worked within Service Level Agreements, including but not limited to average speed to 

answer.
 Taken all steps to troubleshoot issues reported to them and resolve or escalate to the 

appropriate contact.
 Used all available knowledge management tools during the call.
 Taken all necessary steps to ensure customer satisfaction at the end of the call.
 Created and submited detailed call logs documenting customer interactions.
 Confirmed and updated customer profile information as needed.

Level I Technician
Delta Corporation  2014 – 2016 
 PM Services on trucks, service brakes, some electrical, R/R starters, clutches, rear ends, 

exhaust work, tire work, wheel seals, input/output seals, .
 Career progression from Tech III to Tech II, then Tech I.
 Executed 624 OC Network Tasking Order (NTO), 690 NSG Maintenance Tasking Orders (MTO), 

and Time Compliant Network Orders (TCNOs) Generated Trouble .
 PM Services on trucks, service brakes, some electrical, R/R starters, clutches, rear ends, 

exhaust work, tire work, wheel seals, input/output seals, .
 Career progression from Tech III to Tech II, then Tech I.
 Responsible for completing customer requests in a timely manner.
 Racking and cabling equipment to customer specifications.

Education

Diploma
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