
Robert Smith 
Line Server/Customer Service

PERSONAL STATEMENT

To obtain a full time position as a cashier also where I can perform a variety
of food preparation duties that include but are not limited to cooking, 
preparing cold foods, shellfish, slicing meat and preparing beverages. While
providing excellent customer service.

WORK EXPERIENCE

Line Server/Customer Service
ABC Corporation -   August 2007 – November 2009 

Responsibilities:

 Monitored food distribution, ensuring that meals are delivered to the 
correct recipients and that guidelines, such as those for special diets, 
are followed.

 Placed food servings on plates or trays according to orders or 
instructions.

 Prepared food items, such as sandwiches, salads, soups, or beverages.
 Wiped tables or seats with dampened cloths or replace dirty tablecloths.
 Set tables with clean linens, condiments, or other supplies.
 Cleaned up spilled food or drink or broken dishes and removed empty 

bottles and trash.
 Maintained adequate supplies of items such as clean linens, silverware, 

glassware, dishes, or trays.

Line Server
ABC Corporation -   2006 – 2007 

Responsibilities:

 Operated cash register for cash, check and credit card transactions.
 Stocked and replenished merchandise according to store merchandising

layouts.
 Cleaned and organized the store, including the checkout desk and 

displays.
 Used time efficiently when not serving customers, including cleaning 

and organizing restaurant.
 Verified that all customers receive receipts for their purchases.
 Answered customer telephone calls promptly and prepared catering 

orders for 25+ people.
 Provided exceptional customer service and made sure all of their needs 

were met..

Education

- (Continental Academy - Miramar, FL)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Food Handlers 
Certification, CPR,TIPS 
Certification And 
Excellent Customer 
Service Skills.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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