OLIVIA SMITH

Liquor Store Clerk
& support@qwikresume.com & (123) 4567899 @ Los Angeles

@ www.qwikresume.com

PROFESSIONAL SUMMARY

Dedicated Liquor Store Clerk with 7 years of experience in customer service, inventory management, and product
knowledge. Proven ability to enhance customer satisfaction and drive sales through effective communication and
product recommendations.

WORK EXPERIENCE

Liquor Store Clerk B8 Dec/2019-Ongoing
Pineapple Enterprises X Santa Monica, CA

1. Provided exceptional customer service, ensuring a welcoming environment for all patrons.

2. Maintained in-depth knowledge of liquor products, assisting customers with informed recommmendations.
3. Managed inventory levels, restocking shelves and coolers efficiently to meet customer demand.

4. Operated cash register, handling transactions accurately and efficiently.

5. Trained new staff on customer service protocols and product knowledge.

6. Implemented promotional displays to enhance product visibility and drive sales.

7. Resolved customer inquiries and complaints promptly, ensuring satisfaction and loyalty.

Liquor Store Clerk £ Dec/2017-Dec /2019
Lakeside Apparel Co X Chicago, IL

1. Lehigh/Northampton County, Pa.

2. Operated cash register and managed transactions with accuracy and efficiency.

3. Delivered outstanding customer service, assisting customers with product inquiries.

4. Stocked and organized display shelves, ensuring a neat and appealing store layout.

5. Received and processed inventory shipments, maintaining accurate stock levels.

6. Collaborated with team members to enhance store operations and customer experience.
7. Prepared licensee orders, ensuring timely and accurate fulfillment.

EDUCATION
Associate of Arts in Business # Dec/2015-Dec /2017
Community College of Philadelphia ¥ Phoenix, AZ

Focused on business management principles, customer service, and retail operations.

SKILLS
Point of Sale Systems Customer Service Inventory Management
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Product Knowledge

ACHIEVEMENTS

¢ ncreased sales by 15% through effective product recommendations and promotions.
“fy Achieved a 95% customer satisfaction rating through exceptional service.

¢ Streamlined inventory processes, reducing stock discrepancies by 20%.
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