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Liquor Store Manager with 5 years of experience in Supervising and overseeing 
the production and preparation of food and beverage in a manner consistent with 
established recipes and procedures, and also Following Operations Playbook to 
ensure consistent daily operations.

FEBRUARY 1996 – JULY 2000
LIQUOR STORE MANAGER - ABC CORPORATION

 Supervised subordinate personnel including hiring, determining workload and 
delegating assignments, training, monitoring and evaluating performance, and 
initiating corrective or disciplinary actions.

 Conducted regular and spot check inventories of merchandise, supplies, and 
equipment.

 Assisted customers in finding products, making selections and purchasing 
items.

 Set up and closed cash registers and prepare deposits.
 Received and filled liquor orders for clubs, restaurants, and hotels as required.
 Resolved potential confrontational issues when dealing with intoxicated 

individuals, shoplifters, etc.
 Developed ongoing Relationship With Customers.

1992 – 1996
LIQUOR STORE MANAGER - DELTA CORPORATION

 Department manager responsible for sales - training - merchandising - payroll - 
inventory - scheduling - waste control - ordering - profitloss .

 Promoted friendly relationships with customers while deciphering between legal
sales and nonlegal sales (inebriated, no I.D., underage).

 Professionally and politely refused sales to minors, individuals accompanying 
minors, etc.

 Awarded by state of Indiana for close attention and refusal of illegal service 
Ordered/Managed stock of liquor, beer, and wine from vendors (Managed .

 Went to part-time position when position at NMHG began in 02/14.).
 Managed a Washington State Liquor store for a year, and then transitioned into 

a private liquor store.
 Managed all ordering, shipments, employees, and day to day operations.

EDUCATION

Diploma
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SKILLS

MS Office, Operational SKills.
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