
Loan Advisor

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

extensive problem resolution, communication, and organizational skills to work with a reputable 
organization. realize that in today's society, timely, friendly, proactive service is sought to 
enhance future business growth.

Skills

Microsoft Office, Computer Hardware, Mechanic, Computer Repair, Customer Service, Microsoft 
Word, Supervising, Computer.

Work Experience

Loan Advisor
ABC Corporation  2004 – 2007 
 Corresponded with divisions and customers through email, phone calls, and faxes.
 Used multiple systems to retrieve customer student loan information.
 Entered customer student loan information into the system to give monthly payment and 

interest rate on their loans consolidated.
 Updated information on accounts in the Loan Servicing and or Origination System.
 Negotiated transactions in accordance with established laws, regulations, and policies.
 Maintained a log sheet on excel to ensure that the target set by the company was met.
 Stored files so that they were easily accessible and retrievable when required.

Loan Advisor
Delta Corporation  2000 – 2003 
 Accountable for reducing delinquency for assigned accounts that are 1-50 days past due.
 Collect payments on past due bills.
 Review terms of sales on loan documents Responsible for making inbound and outbound calls 

to customers and educating them on their car loans.
 Negotiate for debate repayment or establish repayment schedules, based on customers 

financial situations.
 Receive payments and post amounts paid to customer accounts.
 Adhered to all federal and state compliance guidelines relative to retail automotive lending.
 Utilized the internet and specialized software to locate customers with delinquent balances.

Education

Administrative- (University of Phoenix - Phoenix, AZ)
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