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An analyst position that will enable to use experience in financial analysis, 
lending, and product management advising to develop and implement creative 
solutions to complex problems to contribute to the company's success.

2003 – 2004
LOAN CONSULTANT/COORDINATOR - ABC CORPORATION

 Assisted prospective home purchasers and homeowners in obtaining or 
refinancing mortgages.

 Presented best mortgage options based upon credit review and financial goals.
 Developed strategic partnerships and relationships with business professionals 

such as Realtors, Financial Advisors, Attorneys, Accountants, and Builders.
 Assisted in the training of new loan consultants and received recognition as a 

top producer.
 Received recognition as a top producer and team lead in a 100% commission 

environment.
 Constantly received repeat business and referrals from satisfied customers.
 Trained on the basics of a mortgage loan application and underwriting 

procedures.

2000 – 2003
LOAN CONSULTANT - PNC BANK

 Answering phone calls to assist customers with their banking needs and wants.
 Was trained in online banking tech support, customer service support, and 

recently passed the loan consulting department training.
 Explain to customers the different types of loans and credit options that are 

available, as well as the terms of those services.
 Handle customer complaints and take appropriate action to resolve them.Go 

over billing and account information, help clients understand their finances.
 Executed customer transactions, including deposits, withdrawals, money orders 

and checks.
 education on current banking products and services Handled various accounting

transactions..
 This is Dummy Description data, Replace with job description relevant to your 

current role.

EDUCATION

- (Officer Candidate School, United States Army Infantry School - Fort Leonard 
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Wood, MO)

SKILLS

Microsoft Office.
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