
Robert Smith 
ECC Loan Counselor

PERSONAL STATEMENT

Looking to obtain a position with a company where I can apply my 
knowledge and experiences. I also would enjoy something challenging that 
offers a chance to grow within the company. Ultimately I am looking for the 
company that will be my career.

WORK EXPERIENCE

ECC Loan Counselor
ABC Corporation -   October 2010 – August 2012 

Responsibilities:

 Loan Counselors answer inbound calls handling a variety of complex 
account issues.

 Answer questions, identify the root cause of the call and research to 
resolve the customer inquiry upon first contact.

 Interactions with customers are based on federal regulations.
 Assist customers with troubleshooting online account issues and 

utilizing online tools that are available while providing extraordinary 
customer service.

 Update customer and account information as needed.
 Process incoming correspondence, forms, or other documents received 

from customers.
 Counsel customers in achieving successful repayment of their student 

loans.

Loan Counselor
ABC Corporation -   2007 – 2010 

Responsibilities:

 Primary duties include the maintaining of positive relations with all 
current and potential student while complying with all company policies 
and procedures.

 Within a call center environment.
 Advising and assisting student with student loans once originated.
 Providing student with the knowledge to repay student loans once they 

have entered repayment; including suggesting which repayment plan 
will be more beneficial for long term repayment and eliminating further 
delinquency.

 Educating students on hardship programs such as 
forbearances/deferments which allows students to place student loan 
payments on temporary suspension due to financial difficulties.

 Gathering necessary information from student such as annual gross 
income, family size etc to provide estimates for In-come Driven 
Repayment Plan, including but not limited to assisting students with the
application process informing what documents student would need to 
submit along with application in order to be approved.

 Processing application received from students that have applied for 
deferments and forbearance, also processing phone payment..
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Customer Service 
Customer Relations 
Cashier Cash Handling 
Phone Skills.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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Education

- 2003(Harrisburg High School - Harrisburg, PA)
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