SOPHIA BROWN

PROFESSIONAL SUMMARY

Results-driven Loan Officer with 2 years of experience in evaluating
loan applications and providing tailored financial solutions. Proven
ability to build strong client relationships and exceed sales targets

while ensuring compliance with lending regulations.

WORK EXPERIENCE

Junior Loan Officer 8 Dec/2023-Ongoing
X Santa Monica, CA

1. Evaluated loan applications and prepared detailed submissions for
underwriter review.

2. ldentified and resolved credit issues, ensuring accurate information
for loan processing.

3. Communicated with denied applicants, providing clear
explanations and alternative options.

4. Assessed clients' financial needs to recommend suitable loan
products and services.

5. Explained loan terms, interest rates, and documentation
requirements to clients effectively.

6. Developed a referral network and cross-sold financial products to
meet sales goals.

7. Maintained accurate records of loan applications and
disbursements using banking software.

Service Representative ® Dec/2022-Dec /2023
X Phoenix, AZ

1. Generated sales referrals and cross-sold bank products to enhance
customer experience.

2. Introduced clients to new financial products, boosting lead
generation efforts.

3. Executed various banking functions, including cash handling and
customer service.

4. Ensured compliance with lending regulations during all loan
processing activities.

5. Collaborated with underwriters to resolve mortgage application
issues efficiently.

EDUCATION

Bachelor of Science in Finance 3 Dec/2021-Dec /2022
K Chicago, IL

Studied financial principles, investment strategies, and risk
management.
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SKILLS

Loan Documentation

Client Engagement

Credit Assessment

Risk Assessment

Loan Processing

INTERESTS
Podcasts Language Learning
Dancing Cycling
STRENGTHS
LANGUAGES
English Arabic Swahili
80% 80% 80%

ACHIEVEMENTS

Achieved a 20% increase in loan approvals
through effective client assessments.

Maintained a 95% customer satisfaction
rate by providing exceptional service.

Successfully managed a loan portfolio
exceeding $5 million with minimal
defaults.
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