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Trilingual Quality Assurance Associate with expertise in SOW check and risk 
review. Proven ability to research and analyze large amounts of data to mitigate 
risk associated with money laundering. Excellent verbal communication in Spanish
and English with all levels of management in order to document, remediate or 
escalate any suspicious activity. Three years of experience in providing support to 
Compliance Department and AML Managers on BSA/AML/OFAC/CIP.

SEPTEMBER 2012 – JUNE 2014
LOAN PARTNER - ABC CORPORATION

 Assisted the Loan Officer with other administrative and/or sales duties as 
needed.

 Followed up on support documents, sending loan application packages to clients
and doing anything that can streamline the loan officer&rsquo;s day and keep 
them talking with customers and referral partners.

 Made every conversation/transaction memorable &ndash; making sure that 
each borrower/agent thinks that we are going above and beyond with every 
touch. Nothing is left out, nothing is forgotten.

 Answered questions from clients no matter what stage of the process they are 
in

 Learned from the Loan Officer &ndash; it is vital to learn as much as possible 
from the loan officers. They have been doing this for a long time and have a lot 
of knowledge/experience that you can learn from.

 Reviewed and preparing all files for the Loss Mitigation Committee. This process
includes an in-depth analysis of the Member&rsquo;s relationship with the credit
union and the financial risk with all parties involved.

 Monitored all accounts under an approved modification or workout to ensure the
borrower is complying with agreed upon action steps.

2011 – 2012
LOAN PARTNER - DELTA CORPORATION

 Prepared Loan Documents -- Ran Credit Checks, VOR and VOE -- Marketing -- 
Arranged and Planned (Meet and Greets) with Area Real Estate Agents; .

 Create, Post, and Respond to Mortgage Ads with Lead Generation System - 
Create client relationships, Take Loan applications and help qualify .

 Kept Constant communication with Realtors, Title companies, Clients, and 
Corporate staff to ensure the loan was processing.

 Kept record of Appraisals, Looked up Rates, Processed and explained Credit 
Checks, Attended and Supervised Loan Signings, Helped with Credit Repair - .

 Collected and reviewed documentation for accuracy from borrowers, loan 
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officers, realtors, credit agencies, title companies, insurance agents to pre-.
 Monitoring and following up on leads generated by company website and 

inbound office calls.
 Collecting initial lead information, passing the information on to loan officer.

EDUCATION

A.S. In TV Production &amp; Post

SKILLS

Quality Assurance Risk Management Quality Controls.
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