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PROFESSIONAL SUMMARY

Detail-oriented Loan Partner with over 5 years of experience in
mortgage lending and client relations. Proven track record of
managing loan applications, ensuring compliance, and
providing exceptional customer service. Skilled in analyzing
financial documents and collaborating with loan officers to
streamline processes and enhance client satisfaction.
Committed to helping clients achieve their homeownership
goals.

WORK EXPERIENCE

Loan Partner g Apr /[ 2018-Ongoing
K Santa Monica, CA

ja—

. Supported Loan Officer by managing administrative tasks and
enhancing sales processes.

2. Streamlined communication with clients, ensuring timely
follow-up on loan applications and support documents.

3. Created a memorable client experience by providing tailored
assistance throughout the loan journey.

4. Addressed client queries effectively at all stages of the loan
process.

5. Engaged in continuous learning from Loan Officers to enhance
industry knowledge and skills.

6. Conducted thorough file reviews for the Loss Mitigation
Committee, analyzing financial risks and relationships.

7. Monitored compliance with modification agreements to ensure

borrower adherence to action plans.
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Loan Partner i Apr / 2015-Apr [ 2018

. Prepared comprehensive loan documentation, including credit
checks and verification of assets.
2. Developed and executed marketing strategies, collaborating
with real estate agents for lead generation.
3. Maintained constant communication with realtors, title
companies, and clients to ensure seamless loan processing.

4. Managed appraisal records and processed credit checks,
assisting clients in understanding their options.
J & & 5. Collected and verified borrower documentation for accuracy,

ensuring compliance with lending standards.
6. Tracked and followed up on leads from various sources,
enhancing pipeline efficiency.
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EDUCATION

Bachelor of Science in Finance & Apr / 2012-Apr [ 2015
X Seattle, WA

Studied financial principles, loan management, and risk
assessment strategies.
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