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Healthcare Management Professional with educational preparation and work 
experience for a role in revenue and operational optimization, compliance, and 
patient satisfaction. Proven success in increasing revenues, reducing expenses, 
setting a workable budget, project profit and losses, and producing financial reports. 
Strong practical and theoretical foundation in improving methods to ensure patient 
and employee satisfaction.

EXPERIENCE

Loan Specialist - Team Lead
ABC Corporation - AUGUST 2001 – AUGUST 2006

 Marketed and sold mortgage loan products within bank policies and 
produced consistent, effective referrals of mortgage clients for cross-
sell opportunities of other bank services.

 Originated over $1 million a month of mortgage volume.
 Prepared complete loan applications while gathering all required 

documentation for credit decision.
 Analyzed tax returns, credit history, and pay-stubs for both salaried 

and self-employed clients to offer best possible loan solutions.
 Guided mortgage clients throughout the loan process and kept all 

parties informed of progress.
 Collaborated with colleagues and staff in multiple company locations 

to ensure fast and accurate work flow.
 Professionally handled any and all issues throughout the process to 

maintain client loyalty and obtain referrals for future business.

Loan Specialist 
First Cash Advance - 2000 – 2001

 Responsibilities Managing loan balances and gathering proper 
information for new loans.

 Cashing in and out a substantial amount of money.
 Filing and filling out paper work for each loan per customer.
 Accomplishments I provided best customer service for each and every

customer.
 Am pleased to make sure they leave with a smile on their face.
 Respectfully given the reasonable amount of money they needed to 

borrow.
 Skills Used Management Skills and time management.
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EDUCATION

 MBA in Accounting/Management - 2011(La Salle University - 
Philadelphia, PA)

SKILLS

People Skills, Computer Skills, Internet, Email, Great Personality.
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