
Robert Smith 
Logistics Account Executive/Group Leader

PERSONAL STATEMENT

To work in transportation management and actively participate in fleet 
management, order execution, customer support, and sales.

WORK EXPERIENCE

Logistics Account Executive/Group Leader
Mode Transportation -   January 2013 – 2019 

Responsibilities:

 In additions to direct sales solicitation, positions required a general 
knowledge within the following Adherence/compliance with Federal, 
State, DOT, OSHA, and Company rules and regulations.

 Determination of unprofitable or below-market rates within customer 
rate schedule; recommended increases or adjustments as needed.

 Determination and evaluation of customer needs, sales presentations, 
negotiations and formulations of rate proposals, customer service 
follow-ups, and preparation of sales correspondence as needed.

 Resolution of customer complaints and concerns Enter into AS400 
orders for load pick-ups, providing accurate customer billing and carrier 
settlements.

 Coordination of designated carrier-to-customer pick-up with time of 
pick-up, delivery, and special instructions as directed by the customer.

 Responsible for securing adequate capacity for freight booked.
 Responsible for decisions and implementation of pick-up and delivery to

ensure customer requirements are met.

Logistics Account Executive
Total Quality Logistics -   2010 – 2013 

Responsibilities:

 Generate leads and identify business opportunities and contact 
potential clients by cold calling and emailing, often calling 100+ 
prospects a day.

 Develop freight solutions for clients by understanding their objections 
and needs.

 Gain new business in a competitive market including negotiating rates 
with shippers.

 Understand sales process to activate new clients and receive load 
tenders.

 Review, build, and schedule loads using TQLs proprietary software - 
Qualify, sell, and book carriers while negotiating rates to increase 
revenues - Dispatch carriers while paying attention to detail and 
communicating effectively - Gather status updates while product is in 
transit including location, ETA, status, and temperature and confirm 
product is delivered and update shippers.

 Follow up with clients, ensure service levels and provide accurate and 
timely billing.

 Meet weekly effort and revenue goals - Technology Liason - attend to 
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Internodal Tranportation,
Logistics, Freight 
Negotiation, Customer 
Relationship, Rail And 
Truck Load.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)

https://qwikresume.com/resume-samples/
https://qwikresume.com/free-resume-template-usage-guidelines/


technology matters before escalating to corporate IT..

Education

B.A. in Logistics - 1994(Georgia Southern University - Statesboro, 
GA)

© This Free Resume Template is the copyright of Qwikresume.com. Usage Guidelines

https://qwikresume.com/resume-samples/
https://qwikresume.com/free-resume-template-usage-guidelines/

