PROFESSIONAL SUMMARY

Accomplished Logistics Representative with 10 years of extensive
experience in optimizing supply chain logistics and enhancing
delivery efficiency. Proven expertise in coordinating cross-functional
teams to streamline operations and elevate customer service
standards. Focused on leveraging analytical skills to drive
improvements and ensure timely fulfillment of logistics
requirements.

WORK EXPERIENCE

Logistics Representative 8 Feb/2018-Ongoing
X Phoenix, AZ

—_

. Oversaw the management of a Forward Supply Activity (FSA) for
efficient issuance and receipt of spare/repair parts.

2. Developed and submitted comprehensive reports tracking parts
movements, enhancing transparency and accountability.

3. Acted as a liaison between deployed units and operational teams,
ensuring seamless communication and logistics support.

4. Processed requisitions for non-standard lubricants and spare parts,
optimizing inventory levels.

5. Coordinated with OCONUS transportation organizations to facilitate
timely shipments of system assets.

6. Served as the primary certifier for Hazardous Materials, ensuring
compliance with safety regulations.

7. Managed logistics for blood drives, ensuring accurate preparation

and delivery of specimens for testing.

Logistics Representative ) Feb/2015-Feb /2018
X Denver, CO

1. Managed the receipt and distribution of store merchandise,
ensuring accurate inventory levels.

2. Handled biological specimens with care, ensuring proper
identification and timely delivery to lab departments.

3. Coordinated with external shipping vendors to optimize month-end
and quarter-end logistics operations.

4, Assisted in product assembly and conducted inventory
reconciliations using SAP systems.

5. Supported shipment tracking across the Americas, ensuring
compliance with operational standards.

6. Processed rental textbook orders efficiently, achieving a high
accuracy rate in customer fulfillment.

EDUCATION
Bachelor of Science in Logistics gy Feb/  Feb/
2012 2015
Management
K Phoenix, AZ

Focused on supply chain strategies and logistics operations.
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SKILLS

Time Management

Vendor Relations

Order Processing

Shipping Logistics

Warehouse Operations

Customer Service Skills

INTERESTS
Podcasts Language Learning
Dancing Cycling
STRENGTHS
LANGUAGES
English Arabic Swahili

ACHIEVEMENTS

Improved inventory accuracy by 25%
through enhanced tracking systems.

Reduced logistics costs by 15% by
negotiating favorable vendor contracts.
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