
Robert Smith 
Loss Mitigation Negotiator

PERSONAL STATEMENT

Accomplished Loss Mitigation Negotiator in the financial industry. Possesses
a strong background in bankruptcy, foreclosure, retention, customer 
service, collections, and administrative support Detailed oriented and 
resourceful in completing projects. Excellent training, interpersonal 
communication, and problem-solving skills. A dedicated professional who 
works well independently learns quickly and communicates effectively. 
Experience with working on Avaya, inbound, and outbound customer calls.

WORK EXPERIENCE

Loss Mitigation Negotiator
ABC Corporation -   2010 – 2013 

Responsibilities:

 Knowledged of bank policies, procedures, and banking regulations are 
required  Knowledge of financial statements and loan documentation.

 Experienced with Mortgage/residential loan processing  Computerized 
office environment with word processing, data gathering/entry and 
spreadsheet skills sufficient to prepare contracts, correspondence, 
reports and forms with speed and accuracy.

 Ability to work effectively both independently and in a team based 
environment  Demonstrated willingness to be flexible and adaptable to 
changing priorities.

 Maintained working knowledge of relevant processes Functions as a 
strong resource to less experienced team members.

 Analyzed consumer credit reports for lending applications to evaluate 
risk.

 Analyzed current financial position of members to determine the degree
of risk involved in extending credit or lending money.

 Possessed a higher level of lending authority.

Loss Mitigation Negotiator
Delta Corporation -   2008 – 2009 

Responsibilities:

 San Bernardino, California Loss Mitigator 2001-2004 - Analyzed complex
business and personal financial statements, tax, returns and credit 
reports to .

 Evaluated and compiled sales contracts, appraisals, comps, financial 
statements and hardship letters to ensure compliance of FHA and VA 
short sale .

 Maintained a portfolio of delinquent and investor loans.
 Negotiate with barrowers who are in default to enter work-out plans, 

pay loans current or Re-instate their loans, in accordance with all 
federal, .

 May include one or all of the following specialized tasks, handle 
accounts, Internal liaison functions, dispute resolution, issuance of 
credits.

 Analyze financials, pull credit and determine the best way to avoid 
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Proficient In LPS, MSP, 
Fiserv, AS400, Fidelity, 
Process Management, 
Invoice Management, 
Agent Desktop, Mod 
Portal, LPS Desktop, 
CCW, I-Vault, CLOSR, 
Loan Builder, CFM, 
Lender Live, PEGA, 
Microsoft Office, Excel, 
Word, PowerPoint.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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foreclosure.
 Enthusiastically handled opportunities and adapted to constantly 

changing Business environment, and performed related administrative 
duties as .

Education

High School Diploma
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