
Robert Smith 
Lead Loss Prevention Associate

PERSONAL STATEMENT

To transition in the field of Risk / Loss Mitigation management, where my 
abilities to train and develop as well as policy implementation has become 
a standard in current day to day operations, resulting in employee 
efficiency.

WORK EXPERIENCE

Lead Loss Prevention Associate
ABC Corporation -   February 2011 – August 2013 

Responsibilities:

 Worked closely with local law enforcement agencies to arrest, detain, 
and prosecute individuals accused of shoplifting.

 Utilized PTZ CCTV Camera Systems to monitor and spot potential loss 
events.

 Worked in constant communication with a very close-knit team.
 Built case reports and faxed items to the Marion County Prosecutors 

Office.
 Recieved training and insight in the Loss Prevention field that would 

later serve as the core of my personal work ethic.
 Detained and prosecuted many individuals accused of shoplifting.
 Attended many observational trainings and contributed ideas and 

thoughts generously.

Loss Prevention Associate
ABC Corporation -   2008 – 2011 

Responsibilities:

 My responsibilities included insuring that all merchandise was 
accounted for as well as distinguishing between customers merchandise
and store merchandise.

 Front door responsibilities included checking in customer gear serial 
numbers and insuring they matched before leaving the store.

 Provided excellent customer service such as directing the customer to 
the correct department, answering telephone calls, warm calling for 
major sales events held by the store.

 End of the night cleaning duties as well as merchandise set up were 
also in my job duties.

 I am quite proud of the customer service that I brought to each and 
every customer as well as thwarting many theft attempts in a 
professional manner.

 Skills Used Superior customer service skills, always above and beyond 
to ensure the customer left the store happy and willing to return.

 Basic computer, multi-line telephone skills, conference calls to 
merchandise vendors as well as merchandise displays were skills used 
on a daily basis..
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Extensive Security/Loss 
Prevention Background.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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Education

GED in General - 2011(Continental Academy - Indianapolis, IN)
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