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PROFESSIONAL SUMMARY

Proficient in loss prevention with two years of experience in safeguarding assets and minimizing theft in retail

environments. Skilled in surveillance operations, investigations, and employee training to promote safety and security

protocols. Committed to enhancing operational efficiency and fostering a secure shopping experience for customers while

collaborating effectively with management and team members.

WORK EXPERIENCE

 Apr / 2024-Ongoing



Loss Prevention Detective

Maple Leaf Consulting Toronto, ON

1. Monitor and analyze shortage results, implementing corrective actions to control inventory loss.

2. Conduct training sessions for store associates on loss prevention strategies and safety protocols.

3. Develop and execute emergency response plans for customer and employee safety.

4. Evaluate and oversee the installation of security measures, including surveillance cameras and alarm systems.

5. Collaborate with management and store teams to achieve loss prevention goals.

6. Conduct undercover surveillance to identify and deter theft activities.

7. Maintain a secure shopping environment by fostering communication between staff and management.

 Apr / 2023-Apr / 2024



Loss Prevention Detective

Cactus Creek Solutions Phoenix, AZ

1. Monitor surveillance footage to detect theft and suspicious activities.

2. Conduct routine security inspections to ensure the safety of assets.

3. Oversee opening and closing procedures, checking all security systems.

4. Perform regular audits to maintain compliance with safety and security standards.

5. Enforce company policies related to security and loss prevention.

6. Utilize closed-circuit television systems for real-time monitoring.

EDUCATION

 Apr / 2022-Apr / 2023



Associate of Science in Criminal Justice

XYZ Community College Denver, CO

Focused on law enforcement practices and loss prevention strategies.

SKILLS

Closed-circuit Television Digital Surveillance

Techniques

Data Analysis Skills Report Writing

ACHIEVEMENTS

Reduced theft incidents by 30% through effective surveillance and employee training programs.

Implemented a new inventory management system that improved accuracy by 25%.

Conducted over 50 investigations leading to successful apprehensions of shoplifters.
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