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MIA TAYLOR
Mail Carrier

support@qwikresume.com (123) 456 7899 Los Angeles

www.qwikresume.com

SKILLS

Customer Communication

Route Management

Time Management

Conflict Resolution

Mail Sorting

INTERESTS

 Astronomy  Surfing

 Martial Arts  Community
Service

STRENGTHS

 Originality  Empathy

 Patience  Perseverance

80% 80% 80%

LANGUAGES

English German Arabic

ACHIEVEMENTS

Achieved a 98% on-time delivery
rate over 7 years.

Recognized for outstanding
customer service by receiving
multiple commendations.

Successfully managed delivery
routes, reducing average delivery
time by 15%.

PROFESSIONAL SUMMARY

Organized Mail Carrier with a proven ability to manage time 
and prioritize tasks effectively. Successfully reduced delivery 
delays by implementing strategic route adjustments, 
enhancing overall service quality.

WORK EXPERIENCE

 Dec / 2020-Ongoing



Postal Service Mail Carrier
WidgetWorks Inc. Denver, CO

1. Sorted, bundled, and delivered mail to homes and businesses 
on assigned routes efficiently.

2. Delivered letters, magazines, and packages to over 300 stops 
daily, ensuring timely service.

3. Provided information on postal regulations and assisted 
customers with forms and inquiries.

4. Obtained signatures for package deliveries, ensuring secure 
and accurate transactions.

5. Operated delivery vehicles while maintaining a high standard 
of customer service.

6. Sorted incoming mail and packages promptly to prepare for 
daily delivery.

7. Implemented a new route management system, resulting in a 
10% reduction in fuel consumption.

 Dec / 2017-Dec / 2020



Mail Carrier
Cactus Creek Solutions Phoenix, AZ

1. Maintained a consistent delivery schedule, ensuring reliability 
for customers.

2. Processed daily incoming and outgoing mail, including 
sorting and timely delivery.

3. Lifted and transported packages weighing up to 70 pounds 
safely.

4. Delivered customer orders within established time frames, 
enhancing satisfaction.

5. Managed delivery authorizations and maintained accurate 
documentation.

6. Provided postal information and forms to customers as 
needed.

EDUCATION

 Dec / 2014-Dec / 2017



Associate of Arts in Business
City College Portland, OR

Studied business principles, customer service, and 
communication skills.
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