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Senior Maintenance Controller
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SKILLS

Team Leadership

Problem Solving

Data Analysis

Root Cause Analysis

Time Management

Communication Skills

INTERESTS

(¢ Birdwatching @} Traveling

([ Sports Coaching ¥ Knitting

STRENGTHS

€, Pragmatism [l @ Sensitivity

Q sincerity ll &~ Stability

LANGUAGES
English Spanish Russian
ACHIEVEMENTS

‘¢ Reduced aircraft downtime by 20%
through improved maintenance
scheduling and coordination.

E" Successfully managed compliance
audits leading to zero non-
conformance issues over 12 months.
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PROFESSIONAL SUMMARY

Proactive Senior Maintenance Controller with 5 years of specialized
experience in aircraft maintenance management. Expertise in optimizing
maintenance operations, ensuring compliance with industry standards,
and enhancing fleet readiness. Recognized for implementing strategic
solutions that minimize downtime and improve efficiency, fostering a
culture of safety and excellence within maintenance teams.

WORK EXPERIENCE

Senior Maintenance Controller £ Mar / 2022-Ongoing

Blue Sky Innovations X Chicago, IL

1. Provided expert technical assistance in aircraft maintenance, supporting
all maintenance and non-maintenance stations.

2. Collaborated with Line Maintenance and Engineering to address and

resolve aircraft maintenance issues efficiently.

3. Monitored out-of-service aircraft status, maintaining clear

communication with relevant maintenance teams.

4. Administered compliance with MEL and CDL for all deferred

maintenance items, ensuring regulatory adherence.

5. Evaluated aircraft suitability for ETOPS operations, contributing to

operational readiness.

6. Implement continuous improvement initiatives to optimize maintenance

processes.

7. Facilitated interdepartmental coordination to optimize maintenance

workflows and operational efficiency.
Maintenance Controller & Mar /2020-Mar / 2022

Cactus Creek Solutions X Phoenix, AZ

1. Coordinated and prioritized maintenance actions for multiple work
centers, ensuring efficient resource allocation.

2. Managed documentation for over 4,400 maintenance actions impacting

more than 230 missions.

3. Developed and presented regular status updates on equipment and

systems, improving transparency.

4. Implemented best practices for maintenance control, enhancing overall

operational effectiveness.

5. Led initiatives to improve equipment reliability and reduce maintenance

backlog.

6. Trained and mentored junior staff on maintenance protocols and

procedures.

EDUCATION

Bachelor of Science in Aviation Maintenance # Mar/2018-Mar /2020

Embry-Riddle Aeronautical University ¥ Denver, CO

Focused on aircraft maintenance engineering principles and practices.
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