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To provide expert Public Relations and Public Health strategies in conjunction with 
successful Program Management techniques that ensures community programs, 
healthcare organizations and physicians practices are operating correctly.

EXPERIENCE

Managed Care Coordinator 
ABC Corporation - 2002 – 2002

 2002) Provided Case Managers with concurrent reviews.
 Drafted one-time payment agreement between VITAS Healthcare and 

other Non-par payors Reviewed clinical documentation to ensure it 
meets the standard of medical necessity.

 Communicated with insurance companies to ensure proper and timely
authorizations.

 Ensured that patients level of care is appropriate as to terms of 
contracts.

 Demonstrated a working knowledge of hospice, Medicaid, and 
Medicare regulations.

 Possessed a working knowledge of Florida HMO (Health Maintenance 
Organization) Statute.

 Ensured that the company operated within the ambit of the Law 
during business transactions.

Managed Care Coordinator 
Delta Corporation - 1995 – 1999

 Answering UM appeals hotline; Giving appeal status; Scanning mail; 
Filing; Assisting members with Verbal Appeals in English and Spanish; 
Maintaining .

 Skills Used I showed initiative and I enjoy learning new things.
 Approved and pended claims for Physical Therapists Verifying patient 

eligibility using NASCO Verifying provider information using PORTICO 
Carefully .

 Responsible for implementation of all managed care contracts within 
the laboratory.

 This included setting up doctors offices in the database, getting all 
correct forms to doctors offices, and answering the phone to add new 
doctors .

 Prior to being promoted to this position, I worked in the Client Service 
department, where I answered 90-110 calls per day from doctors 
offices and .

 Obtained prior authorization and referrals for testing ordered by 
physicians.
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EDUCATION

 Masters of Accounting - (Nova Southeastern University)

SKILLS

Skilled in accomplishing multiple tasks to achieve.
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