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@ SKILLS

Customer Engagement
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Project Management
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Team Leadership
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Strategic Planning

@ INTERESTS
& DIY Projects & crafting
& Meditation & History

@ STRENGTHS

& |nsightfulness | & Integrity

LANGUAGES
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English Hindi Spanish

€) ACHIEVEMENTS

“fy Increased branch sales by 20%
through targeted customer
engagement strategies.

“f Achieved a customer satisfaction
score of 95% by implementing
feedback systems.
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9 PROFESSIONAL SUMMARY

Dynamic professional with 5 years of experience in management and
operations. Proven track record in enhancing team performance and
driving business growth. Seeking to leverage skills as a Management
Trainee in a forward-thinking organization.

@© WORK EXPERIENCE

Management Trainee Intern B Dec/2020-Ongoing

Maple Leaf Consulting X Toronto, ON

1. Opened new branch by executing operational plans and optimizing fleet
management for reservations.

2. Maintained a customer service score above corporate average through
effective training and process adherence.

3. Answered customer inquiries promptly, ensuring a seamless reservation
experience.

4., Efficiently processed rental contracts, enhancing customer turnover time.

5. Boosted sales by identifying customer needs and promoting relevant
upgrade options and services.

6. Conducted follow-up calls to ensure customer satisfaction and address
any concerns post-rental.

7. Managed vehicle maintenance and repairs, ensuring compliance with
safety and operational standards.

Development And Services Intern £ Dec /2019-Dec / 2020
Cactus Creek Solutions X Phoenix, AZ

1. Coordinated and managed events to enhance community engagement
and brand visibility.

2. Developed grant applications and crafted compelling donation requests
to secure funding.

3. Analyzed student accounts to ensure compliance with financial policies
and regulations.

4. Maintained detailed records of student interactions, ensuring
confidentiality and data integrity.

5. Scheduled appointments for staff, optimizing workflow and
communication.

¢ EDUCATION

Bachelor of Business Administration 8 Dec/2018-Dec /2019
University of California X Denver, CO

Focused on management principles, strategic planning, and operational
efficiency.
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