
Robert Smith 
Store Manager Trainee

PERSONAL STATEMENT

To obtain a Management position with a dynamic corporation where I can 
use my energy and skills to develop, motivate, lead and encourage 
employee productivity.

WORK EXPERIENCE

Store Manager Trainee
ABC Corporation -   March 2010 – June 2015 

Responsibilities:

 Trained alongside managers and accepted assigned responsibilities and 
duties with the goal of eventually becoming a manager.

 Work with other managers to plan and direct the work of the 
organization.

 Participated with store management in interviewing, hiring, and training
employees.

 Managed the training and development of the team members in each 
specific department.

 Learned, developed, and implemented different merchandising 
techniques and standards.

 Strong ability to handle multiple projects.
 Used company reports to analyze sales, gross profit and inventory 

activity.

Manager Trainee
Aaron's -   2008 – 2010 

Responsibilities:

 Answered an average of 30 calls per day by addressing customer 
inquiries, solving problems and providing new product information.

 Greeted customers entering the store to ascertain what each customer 
wanted or needed.

 Described product to customers and accurately explained details and 
care of merchandise.

 Earned management trust by serving as key holder, responsibly 
opening and closing store.

 Successfully acquired an average of new customers per month, 
generating increased growth in revenue.

 Conducted weekly walk-throughs with the manager to discuss interior 
visual displays, including store window presentation.

 Scheduled weekly inventory pickups and deliveries with vendors Help 
drive sales goals and achieve monthly quotas..

Education

Bachelors of Science in Business Administration/Management - 
September 1998(Central State University - Wilberforce, OH)
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SKILLS

customer accounts, 
ability to set and 
accomplish goals, 
management, inventory 
management, 
communication, crisis 
management and 
interpersonal 
relationship skills, 
professional appearance.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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