HENRY WALKER

PROFESSIONAL SUMMARY

Ambitious Market Area Manager with 2 years of experience driving
operational success and enhancing dealer relationships. Proven skills
in optimizing processes and implementing strategic initiatives that
boost profitability and efficiency. Eager to leverage my expertise in
training and development to foster a high-performing team culture
and achieve outstanding results.

WORK EXPERIENCE

Market Area Manager 9 May / 2024-Ongoing
X Chicago, IL

j—

. Facilitated training sessions for dealers, enhancing their
understanding of the Credit Acceptance program and driving
profitability.

2. Developed innovative team development strategies, fostering a

collaborative buddy system for effective problem-solving.

3. Conducted regular dealer visits to assess operational needs and

provide tailored support.

4. Prioritized time management and value delivery in dealer

interactions to optimize engagement.

5. Scheduled and managed meetings with dealers to align on

objectives and strategies.

6. Demonstrated the value of services, leading to increased dealer

loyalty and business opportunities.

7. Identified root causes of operational issues and provided training to

enhance profitability in subprime lending environments.

Market Area Manager & May / 2023-May / 2024
X Portland, OR

ja—

. Established and maintained indirect lending relationships with
automobile dealers across Tennessee and Virginia.

2. Focused on acquiring new accounts while enhancing the
performance of existing ones within the territory.

3. Marketed and trained dealers on ancillary products such as vehicle
service contracts and GAP insurance.

4. Motivated dealers through customized business development plans
and sales coaching.

5. Utilized consultative approaches to qualify and enroll new dealers

effectively.

EDUCATION

Bachelor of Business Administration & May / 2022-May [ 2023
X Chicago, IL

Focused on business management and marketing strategies.
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SKILLS

Customer Relationship

Inventory Control

Market Research

Staff Training

Operational Efficiency

INTERESTS

Astronomy Surfing

Fishing Blogging

STRENGTHS

LANGUAGES

English Dutch Polish

ACHIEVEMENTS

Increased dealer engagement by 30%
through tailored training programs.

Achieved a 15% growth in sales by
optimizing territory management
strategies.

Successfully onboarded 10 new dealers in
a competitive market within 6 months.
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