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Looking for a challenging position in sales and customer service. Possess extensive 
knowledge and experience in all aspects of sales, leasing, marketing, customer 
service, increasing occupancy, and scheduling, increasing revenue, reducing 
delinquency and improving resident/customer relations.

EXPERIENCE

Lead Marketing Account manager
ABC Corporation - 2009 – 2014

 Conduct keyword research, social listening, and provide analysis, 
insights and recommendations.

 Drive strategy for Paid Search; manage, expand, and optimize paid 
search campaigns to meet allowable metrics.

 Drive creative direction for ads, ad copy, and landing pages to 
optimize channels.

 Help develop SEO strategies with the ability to forecast and measure 
the impact of those strategies.

 Demonstrate strong understanding of SEO onsite and offsite best 
practices and remain current on SEO industry news and trends, 
specifically on search engine algorithms.

 Utilize industry standard tools for channel auditing and reporting.
 Recommend and implement onsite optimizations, including URLs, title

tags, header tags, and meta descriptions.

Marketing Account Manager 
ABC Corporation - 2005 – 2009

 Develop and implement marketing strategies for preferred travel 
partners, including cruise lines, packaged tour companies, car rental 
and travel insurance companies in order to drive sales revenue for 
member travel agencies.

 Manage marketing relationships with preferred travel partners to 
promote their products and services to the Vacation.com network of 
travel agencies in the U.S.

 and Canada and their consumers.
 Manage marketing budgets, analyze campaign results, and provide 

recommendations to increase preferred supplier sales.
 Monitor and adjust marketing activities throughout the year to 

increase preferred supplier sales.
 Oversee all multi-supplier consumer direct mail and email 

publications.
 Collaborate with internal teams to develop marketing materials that 

ensure optimal messaging reaches targeted audiences..
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EDUCATION



SKILLS

Spanish, Portuguese, English, French, Hebrew.
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