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Proven success in quickly learning and adapting to new roles and responsibilities. 
Due to exceptional academic performance, earned membership into the National 
Society of Collegiate Scholars.

OCTOBER 1993 – MAY 1996
MARKETING CLERK - ABC CORPORATION

 Worked with minimal supervision while manually updating and combining 
customer records, correcting bad addresses, and looking up information.

 Worked in the Telemarketing department, answering client phone calls, 
gathering and distributing of materials related to our products per clients.

 Assisted the Accounting department when needed with data entry of cost 
accounting hours per vehicle being worked on.

 Assisted branches/branch managers and internal customers with promotional 
needs or support.

 Designed in-branch posters and newspaper ads.
 Assisted in the planning and preparation of invitations for VIP customers, 

answered telephone calls, and assisted with reservations for the hotel.
 Processed checks through SAP and Oracle software to account for coupons, 

rebates, slotting, promotions, etc.

1989 – 1993
MARKETING CLERK - DELTA CORPORATION

 Worked with minimal supervision while manually updating and combining 
customer records, correcting bad addresses, and looking up information 
Assisted .

 Worked in the Telemarketing department, answering client phone calls, 
gathering and distributing of materials related to our products per clients .

 Also assisted the Accounting department when needed with data entry of cost 
accounting hours per vehicle being worked on.

 Assisted branches/branch managers and internal customers with promotional 
needs or support - Designed in-branch posters and newspaper ads - .

 Assisted in the planning and preparation of invitations for VIP customers, 
answered telephone calls and assisted with reservations for hotel and .

 Processed checks through SAP and Oracle software to account for coupons, 
rebates, slotting, promotions, etc.

 Gained valuable knowledge and perspective of the SAP system from a business 
point outside of master data.
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EDUCATION

High School Diploma - (Coronado High School - Scottsdale, AZ)

SKILLS

Leadership, Teamwork, Mircosoft Word, PowerPoint, Excel, Access.
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