
Robert Smith 
Marketing Support Representative

PERSONAL STATEMENT

10+years of experience providing exceptional customer support, with 
strong organizational and communication skills, the ability to work 
independently and collaboratively to accomplish goals, establish a rapport 
with clients from diverse populations, as well as to adapt to changes in fast-
paced environments.

WORK EXPERIENCE

Marketing Support Representative
ABC Corporation -   2004 – 2008 

Responsibilities:

 Responsible for planning and executing marketing campaigns to 
generate new prospects and improve client retention.

 Processed licensing and contracting transactions Fielded incoming calls.
 Accurately tracked responses received to Marketing inquiries.
 Stayed professional in all dealings with the prospective clients, SBS 

agents, and all SBS co-workers.
 Met a weekly quota of 16 qualified appointments to adhere to company 

policies and procedures.
 Maintained a high passion for sales, a professional presence on the 

phone, including but not limited to handling harsh callers.
 Prepared proposal letters and all written documentation for the sales 

department.

Marketing Support Representative
Delta Corporation -   2001 – 2004 

Responsibilities:

 Responsible for planning and executing marketing campaigns to 
generate new prospects and improve client retention.

 Specific Duties Processed licensing and contracting transactions Fielded 
incoming calls Accurately tracked responses received to Marketing 
inquiries .

 Telecommunications Services In this position, I was required to be well 
organized with the ability to stay focused while making multiple phone 
calls .

 Stayed professional in all dealings with the prospective clients, SBS 
agents and all SBS co-workers.

 Met a weekly quota of 16 qualified appointments to adhere to company 
policies and procedures.

 Maintained a high passion for sales, a professional presence on the 
phone, including but not limited to handling harsh callers, by having 
good .

 Prepared proposal letters and all written documentations for sales 
department Assisted receptionist in answering phones Processed 
customer supply .
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Sales, Salesforce.Com, 
B2B, Relationship 
Building, Relationship 
Management, Excel, 
Powerpoint, Word, 
Presentation.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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Education

Business Management - 2007(Lamar University)
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