
Robert Smith 
McDonalds Crew Member II

PERSONAL STATEMENT

Work with conditions fast, can transition into a new task easily and 
efficiently, am a hard worker and a team worker, good with getting along 
with others. Would like to work in a retail store or restaurant. Open to learn 
new things.

WORK EXPERIENCE

McDonalds Crew Member II
ABC Corporation -   February 2015 – March 2015 

Responsibilities:

 Interacted with customers in a pleasant and up-beat fashion Be 
punctual, attentive to detail, friendly, willing to learn, reliable, and, 
above all, honest Maintain a neat and clean appearance Follow food 
safety procedures Maintain a safe working condition Anticipate and 
identify problems and help find solutions Follow the direction of the 
management team Received customers pleasantly, took their orders, 
transmitted to kitchen staff, served, and prepared bills.

 Prepared food items such as hamburgers as per the established 
standards.

 Adhered to the quality and work standards of the chain.
 Maintained the equipment, such as oven and grill, in proper condition.
 Maintained cleanliness in the work stations.
 Assisted the other staff members in taking orders.
 Analyzed customer complaints and feedback for constant 

improvements.

McDonalds Crew Member
ABC Corporation -   2012 – 2015 

Responsibilities:

 When i recently worked at McDonalds, My responsibilities varied.
 Went from cashiering , to customer service, to washing dishes, serving 

trays, sweeping, mopping, stocking, and cleaning.
 The impact that was left on me from this job was , learning how to 

appreciate my customers, and my parents.
 The job taught me independence, courage, and sacrifice.
 i also learned responsibility, hard work and focus to get the job done.
 My motto is to just do it, so i give my all.
 Skills Used I demonstrated customer service skills, cleaning techniques, 

technology skills ( working registers and computer screens), I also used 
the skill of smiling, because just by smiling you can change someones 
entire day..

Education

Associate in Biology - 2015(Nunez Community College - Violet, LA)
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SKILLS

Customer Service, 
Money Handling, 
Cooking, Cleaning, 
Training.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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