
Robert Smith 
McDonalds Crew Trainer/Representative

PERSONAL STATEMENT

Retail professional with customer service customers by offering superior 
customer service.Top performer with a consistent track record of meeting 
and exceeding goals.

WORK EXPERIENCE

McDonalds Crew Trainer/Representative
ABC Corporation -   March 2014 – October 2015 

Responsibilities:

 Operated a cash register for cash and credit card transactions with 
accuracy.

 Cleaned and organized the store including the checkout desk and 
displays.

 Alerted customers to upcoming sales events and promotions.
 Welcomed customers into the store and helped them locate items.
 Shared best practices for sales and customer service with other team 

members to help improve the stores efficiency.
 Verified that all customers received receipts for their purchase was 

persistent in work I enjoyed to help the customers.
 Taught each crew member a new way of doing things so it was easier 

for them to maintain a lot of things at once.

McDonalds Crew Trainer/Representative
ABC Corporation -   2010 – 2014 

Responsibilities:

 Responsible to train new crew members in regards to doin everything 
properly.

 this was to include but not limited to stocking properly, checking times 
and dates, temperature readings on product (cold and hot), etc.

 Also was responsible when managers evaluated these crew members.
 To be able to move up is an accomplishment to me.
 To have had an opportunity to grow and work on my customer service 

was also a huge accomplishment to me.
 Am currently looking to take a new turn in life and gain new experience.
 Skills Used customer service, use of p.o.s,.

Education

High school
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Microsoft office, 
Computer Skills, Typing 
50 Wpm, 
Communication Skills, 
Team Building, Team 
Leadership, Teamwork

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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