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Experienced with customer service. Enthusiastic as well as optimistic about work. 
Effective and positive team player. Productive and efficient with work and tasks 
given.

JANUARY 2012 – 2020
ASST. MCDONALDS MANAGER - MCDONALDS

 Oversees production, quality, accuracy, and efficiency of workings of the store.
 Handles customer complaints, compliments, and concerns.
 Responsible for crew training in all areas of operation as well as tracking daily 

labor percentages for payroll and recording all currency pathways.
 Trains, to a store where was asked to improve their food costs, labor costs, and 

retrain crew to follow company procedures.
 Sends back to the current store to continue to correctly train new employees.
 Responsible for general office skills, organization skills, cash handling, use of 

office appliances, customer service and customer relation skills, 
telecommunication skills, data entry, time management, training, general 
management skills.

 Works in a team with fellow coworkers in order to provide the best service 
possible to our customers.

2008 – 2012
MCDONALDS MANAGER - DELTA CORPORATION

 Running shifts , Watching up to 12 people at a time , making food , wrapping 
and boxing food , cashier , etc Accomplishments I became a manager .

 Skills Used Communication , leading by example , hard working , caring , 
understanding , strong.

 I promote new items, run a shift, and make sure the store is running properly.
 Making it a fun and safe environment for not only the employees but the 

customers as well.
 Skills Used Management.
 Manage back of house, made sure inventory and portion control numbers 

matched, kept kitchen up to code according to health department and 
McDonalds .

 Skills Used Customer service, inventory control, labor control, prep work.

EDUCATION

High school or equivalent - 2008(Salado High School - Salado, TX)
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SKILLS

Management, Office Appliances.
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