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Dedicated healthcare professional offering career commitment and experience 
providing quality care to patients. Ability to learn new material and procedures 
quickly. Capable of adapting easily to new environments. Talent for successfully 
handling a wide range of responsibilities, changing workloads, and special 
projects.

JUNE 2005 – 2005
MEDICAL DISPATCHER - ABC CORPORATION

 Created/implemented policies/procedures for the purpose of measuring the 
effectiveness of the department.

 Cooperated with and adhered to local, state, and federal laws related to follow-
up of patient concerns.

 Observed strict confidentiality and safeguard all patient-related information.
 Facilitated and led teams in preparing to interview and hiring new staff.
 Directed management of two departments, Patient Relations, and Nursing 

Discharge Call Center.
 Effectively served as an advisory resource to both internal and external teams.
 Consistently received emergency calls and enters them into the CAD system 

within 60 seconds, 90% of the time.

2000 – 2005
MEDICAL DISPATCHER - DELTA CORPORATION

 Record essential information from callers about the patient (exact location and 
details of what has happened) keep the caller calm in order to get.

 Ability to Multitask Dispatchers often are moving a lot of people around at the 
same time, tracking their movements, and keeping tabs on what they.

 Would intercept after-hours calls to doctors offices all over the southeast.
 After taking the patient information and nature of the emergency, I would page 

the on-call doctor for that group.
 Returns the page, I would relay all patient information and would do whatever 

he/she requested.
 Normally I was to either relay a message to the patient or would patch the 

doctor through to the patient directly.
 Cherry Point, NC Initiated over 20 emergency response teams to respond to 

medical emergencies while deployed to Iraq.
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EDUCATION

High School Diploma

SKILLS

Public Relations, Customer Service, Retail, Warehouse.
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