EVELYN WHITE

Member Sales Representative

& support@qwikresume.com & (123) 4567899 @ Los Angeles

@ www.gwikresume.com

PROFESSIONAL SUMMARY

Enthusiastic Member Sales Representative with two years of experience in delivering exceptional customer service and
driving membership growth. Proficient in effectively communicating product features and benefits to meet client needs.
Committed to fostering strong relationships with members and contributing positively to team success.

WORK EXPERIENCE

Member Sales Representative & Mar /2024-Ongoing

Quantum Solutions LLC X Phoenix, AZ

1. Welcomed guests into our facility, creating a friendly atmosphere.

2. Communicated effectively with patrons, fostering positive relationships.
3. Answered phone inquiries professionally, directing calls appropriately.
4. Educated patrons on equipment usage and membership options.

5. Conducted facility tours, showcasing amenities and services.

6. Explained membership details, fees, and benefits clearly.

7. Facilitated membership sign-ups and ensured customer satisfaction.

Member Sales Representative 8 Mar/2023-Mar / 2024

Silver Lake Enterprises X Seattle, WA

1. Managed the front desk operations while maintaining a clean environment.

2. Processed membership sales and provided comprehensive information to customers.
3. Promoted additional services and products to enhance member experience.

4. Regularly exceeded sales goals, contributing to overall business success.

5. Delivered exceptional customer service, addressing inquiries and resolving issues.

6. Assisted members in qualifying for loans and managing their accounts.

EDUCATION
Associate of Applied Science in Business & Mar /2022-Mar /2023
Springfield Community College ¥ Toronto, ON

Focused on customer service, sales strategies, and business management.

SKILLS

Customer Engagement Sales Techniques Membership Sales Conflict Resolution

I (| crategies ]

ACHIEVEMENTS

E" Achieved a 20% increase in membership sales within the first year.
“# Recognized as'Employee of the Month' for exceptional customer service.

E" Implemented a new member feedback system that improved satisfaction ratings by 15%.
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