PROFESSIONAL SUMMARY

Enthusiastic Junior Member Service Supervisor with 5 years of
experience in optimizing member interactions and enhancing service
delivery. Skilled in team leadership, process improvement, and
member engagement strategies. Commmitted to creating a supportive
environment that drives both team performance and member
satisfaction.

WORK EXPERIENCE

Junior Member Service Supervisor 8 Mar/2022-Ongoing

Blue Sky Innovations X Chicago, IL

1. Resolved member inquiries and complaints with empathy and
efficiency.

2. Achieved service level targets for call handling and customer
satisfaction.

3. Addressed complex member issues, ensuring timely resolutions.

4. Coordinated staff schedules to optimize service during peak times.

5. Managed inter-departmental escalations to enhance member
retention.

6. Led a team of 15 associates, driving performance through motivation
and training.

7. Supervised cash handling processes, ensuring accuracy and
compliance.

Member Service Supervisor

Crescent Moon Design

B Mar/2020-Mar /2022
X Portland, OR

1. Oversaw scheduling for a team of 100 associates, ensuring optimal
staffing levels.

2. Trained front-end clerks on customer service best practices and
operational procedures.

3. Supervised daily operations, ensuring compliance with company
policies and regulations.

4. Managed the customer service desk, enhancing service quality and
efficiency.

EDUCATION

Bachelor of Science in Business
Administration

State University

£ Mar/  Mar/
2018 2020

X Portland, OR

Focused on management and customer service strategies to enhance
operational efficiency.
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SKILLS

Customer Relationship Management
I
Data Analysis

] 7
Team Leadership
I
Performance Metrics Tracking
I, 0

Decision Making

I, 10

INTERESTS

& Art £ Volunteering
F 3 Hiking b9 Yoga
STRENGTHS

Q Criticality | = Detail-oriented

LANGUAGES
English Spanish Polish
ACHIEVEMENTS

“fy 'ncreased member retention rates by 15%
through personalized service initiatives.

{" Streamlined customer inquiry resolution
processes, reducing average response time
by 20%.
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