O skiLLs

Data Analysis Tools

Store Layout Design

Quality Control

Sales Reporting

Merchandise Planning

Pricing Strategies

@ INTERESTS

#° DIY Projects $< Crafting

O Meditation I History

© STRENGTHS

@& |nsightfulness ™ Integrity

LANGUAGES

English Dutch

Mandarin

€) ACHIEVEMENTS

“fy Increased inventory accuracy by 20%
through systematic auditing and
organization.

f_'t Achieved a 15% boost in customer
satisfaction scores by implementing
feedback-driven service
enhancements.
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e PROFESSIONAL SUMMARY

Dynamic Merchandise Associate Specialist with 7 years of extensive
experience in retail operations and inventory management. Proven track
record of enhancing customer satisfaction through strategic
merchandising and efficient stock management. | am eager to leverage
my expertise to drive store performance and contribute effectively to team
goals.

9 WORK EXPERIENCE

Merchandise Associate Specialist & Apr/2021-Ongoing

Maple Leaf Consulting X Toronto, ON

1. Managed inventory levels and ensured accurate stock placement to
optimize customer access.

2. Utilized strong interpersonal skills to provide exceptional service,
fostering positive customer relationships.

3. Resolved customer inquiries and issues in alignment with company
policies, enhancing overall satisfaction.

4. Proposed and implemented initiatives to improve sales and operational
efficiency within the store.

5. Maintained cleanliness and organization of stock areas to facilitate
efficient product retrieval.

6. Engaged in continuous professional development to enhance retail
knowledge and skills.

7. Collaborated with team members to achieve daily operational goals and
improve store performance.

Merchandise Associate 83 Apr/2018-Apr /2021

Lakeside Apparel Co X Chicago, IL

1. Efficiently unloaded and organized products from delivery trucks to
designated areas.

2. Conducted thorough inspections of incoming merchandise and
documented any damages for resolution.

3. Worked collaboratively with team members to ensure timely and
accurate stock replenishment.

4. Performed stock checks to assist customers and cashiers, ensuring
product availability.

5. Utilized past experience to introduce effective routines that improved
workflow and productivity.

6. Leveraged customer service skills to ensure a positive shopping
experience for all patrons.

€3 EDUCATION
Bachelor of Science in Business Management 8 Apr/2015-Apr/2018
State University X Denver, CO

Focused on retail management, consumer behavior, and inventory control.
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