
Robert Smith 
Merchandise Manager I

PERSONAL STATEMENT

A dedicated and hardworking retail sales manager with progressive 
experience in sales analysis and growth, visual merchandising, inventory 
management, store openings, customer service, staff recruitment, 
development, and leadership. Leverages experience at broad-based retail 
organizations to gain understanding of other complex industries. A forward-
thinking multitasker who consistently meets goals, demonstrating an ability
to achieve maximum effectiveness while maintaining high standards.

WORK EXPERIENCE

Merchandise Manager I
ABC Corporation -   2002 – 2005 

Responsibilities:

 Led cross-functional team for multiple departments.
 Drove seasonal business strategies to meet or exceed financial goals 

and customer expectations.
 Managed and developed merchandising team, encouraged customer-

focused and team-oriented work.
 Prioritized tasks to support company strategies and meet financial 

targets.
 Partnered with cross-functional team members to develop key 

department concepts, key items, promotional rankings, and store 
assortments.

 Approved ranking of all categories within department, based on 
historical and current product performance, as well as current 
marketplace information.

 Identified business opportunities and risks in-season by analyzing sales 
performance and gathering marketplace data.

Merchandise Manager
ABC Corporation -   1998 – 2002 

Responsibilities:

 Assist customers with selections, operate computerized cash register, 
balance cash register and receipts daily, monitor inventory, stock 
shelves and manage truck deliveries weekly.

 Maintain detailed paperwork for inventory control, and operate 
inventory numbers.

 Supervise stockers and make sure that what is needed on the sales floor
gets done before my shift is over.

 Enter data into computer for special orders.
 Train new clerks and assistant managers in all aspects of their positions.
 Handle customer complaints with patience and sensitivity.
 .Promoted to assistant manager after a couple months of starting with 

the company and then promoted to merchandise manager after one 
year of employment Accomplishments I improved detail and brought 
the company more money and speed..
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Retail Management, 
Management.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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Education

Mid-Management - 1977(Penn Valley Community - Kansas City, MO)
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