
Robert Smith
Visual Merchandising Manager

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

A results-oriented and highly accomplished professional with a wide range of experience in 
operations, Human Resource administration, employee relations, education and engagement, 
training/coaching, staffing, merchandising, sales, and customer service. Possesses a proven track 
record of success in effectively leading a team to maximize company objectives. Develops 
associates for bench and succession planning, achieves operational excellence of standard 
operational procedures, as well as maximizes effectiveness of company processes and programs.

SKILLS

Microsoft office, POS, Microsoft excel, Scheduling, Payroll, Inventory Control.

WORK EXPERIENCE

Visual Merchandising Manager
ABC Corporation  2001 – 2005 
 Grew sales and profits through excellent customer service and environmental standards of 

assigned lines.
 Trained, motivated, and led sales associates to provide excellent customer service in hourly 

and commission sales pay plans.
 Built bench of management potential associates through associate development of 

supervisory staff.
 Created company sales initiatives, such as credit and jcp.com referral businesses.
 Awards Recognized as regional winner of Merchandiser of the Year Award for executing 

company programs and top results in sales and profit for assigned area.
 New Process Development and Implementation Worked closely with district staff to train all 

district merchandise managers on basic reorder process.
 Set up minimal on-hand requirement and alert when on-hand and on-order fell below 

predetermined standards.

Merchandising Manager
Burlington Stores  1997 – 2001 
 Supervising 35 to 45 team members including 5 Area Managers, Cash Office Manager and 

Receiving Manager.
 Insure store operations and weekly sales promotional campaigns.
 Generate awareness and enthusiasm with employees to launch promotions.
 Monitoring sales volume, inspecting inventory levels.
 Training staff to work independently, manage time effectively.
 Multi- task and problem solve.
 Insuring store appeal and shop-ability though a highly knowledgeable team..

EDUCATION

Professional Studies - (University of Alabama Huntsville - Huntsville, AL)
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