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Merchant Services Representative
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e PROFESSIONAL SUMMARY

Results-driven Merchant Services Representative with 5 years of
experience in payment processing solutions. Proven track record in
client training, account management, and enhancing transaction
efficiency to drive business growth.

@) WORK EXPERIENCE

Merchant Services Representative
Seaside Innovations

# Jan / 2021-Ongoing
X Santa Monica, CA

1. Provided comprehensive payment processing solutions to clients,
enhancing transaction efficiency.

2. Assisted clients in setting up and troubleshooting payment
systems, ensuring smooth operations.

3. Maintained accurate records of client accounts, addressing billing
and procedural inquiries.

4. Managed client relationships, ensuring satisfaction and retention
through regular follow-ups.

5. Analyzed client transaction data to recommend tailored payment
solutions.

6. Conducted training sessions for clients on payment processing and
compliance standards.

7. Collaborated with cross-functional teams to resolve client issues
promptly.

Merchant Services Representative
Summit Peak Industries X Denver, CO

8 Jan / 2020-Jan / 2021

1. Handled incoming calls from merchants, addressing inquiries and
resolving complaints effectively.

2. Developed strong relationships with clients, leading to increased
sales and client loyalty.

3. Prospected new clients through targeted outreach, expanding the
customer base.

4. Reviewed business financials to identify opportunities for fee
reduction and service improvement.

5. Provided tailored solutions for businesses regarding POS and credit
card processing.

3 EDUCATION

Bachelor of Business Administration £ Jan / 2019-Jan / 2020
University of California X Portland, OR

Focused on finance and marketing, providing a strong foundation for
a career in merchant services.
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Payment Processing
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Problem Solving
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Customer Support

@ INTERESTS

& Home Brewing & Wildlife
Conservation

& Running & Public Speaking

© STRENGTHS

& Sincerity @ & Stability
& Stewardship

LANGUAGES

© C O

English Portugues Swabhili
e

€ ACHIEVEMENTS

;‘* Increased client retention by 30%
through effective relationship
management.

& Streamlined payment processing,
reducing transaction times by 207%.
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