
Robert Smith 
Merchant Teller II

PERSONAL STATEMENT

Obtain a full-time Merchant Teller position with Specialized as a Content 
Marketing Specialist utilizing communication, organizational, and problem-
solving skills.

WORK EXPERIENCE

Merchant Teller II
ABC Corporation -   October 2001 – July 2004 

Responsibilities:

 Provided high-level of customer services to maintain existing accounts.
 Processed and coordinated large merchant transactions.
 Performed wire transfers, cash advances, and currency transaction 

report for high-level accounts.
 Processed and balanced ATM, the vault, and helped prepare 

incoming/outgoing shipments.
 Consistently exceeded quota for cross-selling and promoting bank 

products.
 Comfortably worked in a team environment, and able to work 

independently to solve problems.
 Responsible for assisting merchant and consumer account holder with 

all transactions including deposits, withdrawals, and recommending any
possible ways to help all customers with any of their financial needs 
along with providing excellent customer service to all customers.

Merchant Teller
Delta Corporation -   1998 – 2001 

Responsibilities:

 Cash checks after ensuring that signature are valid Receive checks and 
post entries into correct accounts Manage balancing duties akin to 
currency, .

 Ensured the sound operation of the banking center through controlling 
losses and balancing accuracy in a high volume environment Exceeded 
audit .

 Serviced all merchant customers and their needs, serviced the ATM 
machines (adding cash, balancing and processing transactions), 
balanced the vault, .

 Cashing and depositing checks.
 Handling large transactions for business clients, such as wires.
 Open and closed bank.
 Person to person customer service.

Education

Bachelor's in Nursing - 2013(Westminster College Salt Lake - Salt 
Lake City, UT)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Management, 
Organizing.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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