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Responsible for performing preventive maintenance on printers including cleaning, 
lubricating, adjusting mechanical parts, and checking cables and connectors as 
necessary; dust circuit boards and disk drives.

EXPERIENCE

Microcomputer Technician
ABC Corporation - 1999 – 2000

 Capably worked within the MIS/client department to provide Point-Of-
Sale, corporate &amp; 2nd level helpdesk support for resolving 
complications with pc hardware, Windows OS, 3rd party &amp; 
CarMax proprietary software.

 Configured Pathway NFS client networking component software for 
accessibility of UNIX servers on workstations.

 Performed installations support and dissemination of Lotus Notes 
user-specific profile settings for various CarMax store location 
employees as well as support for other 3rd party software 
applications such as Audix, Microsoft Office, McAfee virus scan, and 
database reporting software.

 Executed in-house &amp; remote installations/de-installations of PC 
software via WAN data communications to the local server utilizing 
McAfee Remote Agent application.

 Performed forty-percent travel duties for installations.
 Utilized File Transfer Protocol, Telnet, and batch file creation skills for 

the dissemination of applications and storage of data through both 
local/wide area networks.

 Effectively provided client phone support.

Microcomputer Technician 
Delta Corporation - 1995 – 1999

 Troubleshoot computer issues Customer service Troubleshoot 
wired/wireless networks Repair desktops and laptops Set up Active 
Directory accounts.

 Microcomputer Technician (2 years) While working at JCCC I Provided 
level 1 &amp; 2, customer support to students, teachers.

 Responsibility included troubleshooting hardware and software 
related issues.

 Additionally, I was a member of the team that did installation, setting 
and maintenance of Windows and MACs on all the campus computers.

 Installed, configured, and integrated network hardware, software and 
peripheral equipment.

 Used diagnostic tools, utilities, and equipment to troubleshoot and 
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repair computer and network related problems Researched support 
contracts and .

 STC (site tech coordinator) for three locations.

EDUCATION

 GED

SKILLS

Desktop Support, System Administration.
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