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Agile Methodologies

Data Warehousing

Business Intelligence

Data Modeling

Performance Tuning

User Training
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© STRENGTHS

@& |nsightfulness ™ Integrity

LANGUAGES

English Mandarin

Arabic

€) ACHIEVEMENTS

;’_" Streamlined report generation
processes, reducing delivery time by
30%.

f_'t Developed dashboards that
improved data accessibility, resulting
in a 25% increase in user
engagement.
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e PROFESSIONAL SUMMARY

Results-oriented Junior MicroStrategy Consultant with 5 years of
experience in developing and optimizing Bl solutions. Proficient in creating
insightful reports and dashboards that drive strategic business decisions.
Expertise in utilizing MicroStrategy tools to enhance data analysis and
reporting, ensuring operational excellence and client satisfaction.

© WORK EXPERIENCE

Junior Microstrategy Consultant 8 Apr/2022-Ongoing

Maple Leaf Consulting X Toronto, ON

1. Designed and developed interactive reports using MicroStrategy, catering
to diverse business needs.

2. Created dynamic dashboards incorporating various data visualizations to
facilitate real-time insights.

3. Optimized SQL queries to improve report execution times and data
retrieval efficiency.

4. Managed deployment of MicroStrategy objects across development,
testing, and production environments.

5. Automated report distribution using MicroStrategy Narrowcast Server,
enhancing user experience.

6. Conducted training sessions for stakeholders to enhance understanding
of MicroStrategy capabilities.

7. Collaborated with cross-functional teams to gather requirements and
define reporting specifications.

Microstrategy Consultant
Cactus Creek Solutions

B Apr/2020-Apr /2022
X Phoenix, AZ

1. Engaged with end-users to gather business requirements for tailored
reporting solutions.

2. Defined key metrics, attributes, and hierarchies to support effective data
analysis.

3. Designed and developed complex reports meeting challenging business
requirements.

4. Facilitated object management across environments, ensuring
consistency and reliability.

5. Implemented Narrowcast Services for efficient report delivery through
multiple channels.

6. Configured security roles and user access to maintain data integrity and
confidentiality.

€ EDUCATION

Bachelor of Science in Information
Technology

o Apr/ Apr/
2018 2020

State University X Portland, OR

Focused on data management, business intelligence, and software
development principles.
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