OLIVIA SMITH

Microstrategy Developer

& support@gwikresume.com & (123) 4567899 9 Los Angeles

@ www.qwikresume.com

e PROFESSIONAL SUMMARY

Innovative MicroStrategy Developer with 2 years of experience
in implementing effective Bl solutions. Skilled in creating
dynamic dashboards and reports, leveraging MicroStrategy
tools to transform data into actionable insights. Eager to
enhance business performance through data analysis and
strategic reporting.

9 WORK EXPERIENCE

Microstrategy Developer

Seaside Innovations

9 Feb /2024-Ongoing
X Santa Monica, CA

1. Analyzed business operations to identify inefficiencies and
recommend enhancements for Bl solutions.

2. Collaborated with project managers and clients to automate
and upgrade applications, improving operational efficiency.

3. Created comprehensive technical specifications to guide
development and QA teams in implementing system
changes.

4. Provided production support by troubleshooting issues and
ensuring application reliability.

5. Developed insightful queries and reports for management to
drive data-informed decisions.

6. Led projects focused on defining business processes and
developing technical specifications for software
enhancements.

7. Maintained data ecosystems and provided analytics expertise
to support continuous improvements.

Microstrategy Developer

Crescent Moon Design

9 Feb/2023-Feb /2024
X Portland, OR

1. Participated in daily stand-up meetings with project
stakeholders to discuss user requirements and project status.

2. Worked within a Scrum Agile framework, delivering reports
and dashboards in two-week iterations.

3. Collaborated closely with ETL teams to ensure accurate data
collection and resolve testing defects.

4. Integrated MicroStrategy reports and objects, enhancing data
visualization and reporting capabilities.

5. Created ad-hoc reports using MicroStrategy tools, enabling
data analysis with custom filters and templates.

€3 EDUCATION

e Feb / Feb/

Bachelor of Science in Computer .
2022 2023

Science

University of Technology X Phoenix, AZ

Focused on data analysis, software development, and business
intelligence.
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O skiLLs

Data Querying
e 6 6 6 06 0 O

Microstrategy Desktop
e 6 6 6 06 ¢ O

Custom Visualizations
® 6 6 06 0 ¢ O

Microstrategy Web
e 6 6 06 6 0 O

Report Caching
e 6 6 06 6 0 O

@ INTERESTS

B Home Brewing W Wildlife
Conservation

@ Running ?® Public
Speaking

© STRENGTHS

& Willingness
¢ Ingenuity

LANGUAGES

English Swahili Dutch

€ ACHIEVEMENTS

& Developed over 20 interactive
dashboards that improved data
accessibility for stakeholders.

‘f Automated reporting processes,
reducing manual effort by 30%
and increasing report accuracy.
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