
Robert Smith 
Mitigation Specialist

PERSONAL STATEMENT

Over a decade of exposure to the devastating effects of residential, 
commercial, and even industrial water losses and experience in being the 
front runner, in most cases, to the restorative efforts required to quickly 
mitigate and reverse the damage it causes, has escalated me to the upper 
echelon of my industry.<div><br></div><div>Organized all loans and 
submit to underwriting for approval or denial. Coordinating with the 
homeowners and contractors in obtaining bids, signing contracts and 
issuing notices to proceed orders.

WORK EXPERIENCE

Mitigation Specialist
ABC Corporation -   September 2012 – December 2013 

Responsibilities:

 Partnered with one other mitigation specialist, we teamed up to handle 
every aspect of the mitigation, from the initial call and response, to the 
final inspection, completion, and hand-off to the construction 
department.

 Included in our mitigation process was the usual demo, setup, and 
readings, but also sketching, documentation, and extensive use of a 
proprietary software, MICA.

 Experienced approach to the drying process, I was one of the key 
personnel responsible for tailoring MICA to meet our franchises needs, 
including function, documentations, and Xactimate interface.

 Used I continued to use and exercise my vast mitigation skills and 
began to flex my administrative muscle at this company, by way of 
MICA and Xactimate.

 Started communicating with insurance companies and adjusters on a 
more regular basis and became a more involved party with the behind-
the-scenes functions of the industry.

 Accurately assess mitigation handling on a claim-by-claim basis.
 Interacted with program vendors within designated timeframes 

throughout span of mitigation, ensuring proper mitigation.

Mitigation Specialist
Delta Corporation -   2007 – 2012 

Responsibilities:

 Handled case loads of 150-200 delinquent clients going into foreclosure 
Acquired detailed financial information from clients and reviewed 
documents .

 Maintained a daily call log to lenders to negotiate possible workouts for 
the clients.

 Entered data received from clients and kept detailed file notes for all 
incoming and outgoing phone calls to their lender Negotiated loan .

 Employee Mitigation of Mold, Floods, Water damage, Fire and Trauma 
locations Maintained equipment Rebuild damaged areas Explain legal 
documents to .
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Data Procurement, 
Research, Analysis, 
Management, Strategic 
Planning &amp; 
Implementation.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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 In private practice providing mitigation investigations for defense based
attorneys and public defenders offices by providing them with 
necessary .

 Cleaned and remodeled homes after flood,fire,wind and mold damage.
 Learned to remodel homes, drywall,treat mold.

Education

GED
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