
Robert Smith 
Mobile Notary

PERSONAL STATEMENT

Mobile Notary with 6 years of experience in Keep tracking of upcoming 
events and collaborate with outside package team on what is needed for 
each production. Requesting and delivering all necessary graphic and 
animation elements for each show. Assisting packagers with questions, 
alert the team to any potential issues. Keeping FTP site organized and easy 
to navigate for outside entities.

WORK EXPERIENCE

Mobile Notary
ABC Corporate -   August 2006 – 2008 

Responsibilities:

 Experienced mastering complex processes and contributing with the 
understanding of your role within a larger series of processes.

 Handled wireless local number portability (WLNP), relocations, 
combined bill support, after hours inquiries and pre-paid service.

 Troubleshoot and resolved customer impacting issues such as but not 
limited to voice &amp; data issues that span multiple networks and 
interdependent network elements, considering network conditions, 
connectivity, devices, applications, provisioning and billing.

 Assisted customers with products and services such as but not limited 
to laptop connect services including air cards, USB devices, initial set-
up, configuration of AT&amp;T provided software &amp; applications.

 Proactively engaged T3 support (network and IT) to address &amp; 
resolve issues.

 Remained proficient in all billing, rate plan and feature matters.
 Adhered to strict safety, quality, and fulfillment production standards.

Mobile Notary
Delta Corporation -   2001 – 2006 

Responsibilities:

 Observe and comply with Metas policies and procedures for Health and 
Safety at Work and Equality and Diversity.

 Continually promote equal opportunities, health and safety and 
customer care in compliance with organizational aims and objectives.

 Provide customer service expertise that is an example to the rest of 
your team in how to deliver customer focused service and constantly 
drive improvements in the &lsquo;customer experience.

 Travel between Regional Area offices expected.
 Meeting with clients to assist them in getting full documents for their 

refinances filled out and signed.
 I was the companies most reliable notary with open availability to 

accept any job that came in as a rush job.
 Skills Used I was an official notary for the State of Colorado and had to 

learn such skills for the job.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Organizational Skills, 
Planner.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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Education

A.A. In Intl Business
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