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O sKiLLs © PROFESSIONAL SUMMARY

Carpentry work Skilled Mobile Technician Il with expertise in hydraulic and electrical

® © 6 ¢ ®6 @ ®8 O O O systems. Successfully led a team to implement a new maintenance
protocol, resulting in a 25% increase in equipment reliability and customer

Sheet metal work satisfaction.
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Mobile App Installation
®© © 0060 0 0 0 06 O (O WORKEXPERIENCE

Device Optimization Mobile Technician i £ May /2021-Ongoing
® &6 06 06 06 06 06 0 0 0 Quantum Solutions LLC ¥ Phoenix, AZ

Security Software Setup
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. Responsible for the maintenance of 7 commmercial buildings.

. Performed a wide variety of general building maintenance repairs.

. Coordinated special projects as directed by the Property Managers.

. Painted interior and exterior walls and cabinets; repair and relocate light

fixtures.

. Evaluated and repaired malfunctioning plumbing equipment.

. Responsible for 24-hour emergency maintenance service as scheduled.
7. Maintained efficient function of the boiler and water softener; add

O Meditation ﬁ History chemicals or salt as needed.
8. Diagnosed and repaired mobile equipment, achieving a 95% first-time fix

rate on service calls.
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@ INTERESTS
#° DIY Projects 8< Crafting

o

6 STRENGTHS Mobile Technician & May/2018-May /2021

- . Silver Lake Enterprises X Seattle, WA
@ Humility @ € Innovation P
.

. Mobile Services Provided on-site service to cars and light trucks.

® Insightfulness « Integrity 2. |II;ecraftoiror:sed automobile maintenance services at residences or business

3. Performed on-site automobile detailing services.
4. Skills Equipment experience: skidsteer, forklift, terra lift, tractor, backhoe,
scraper and tractor trailer.
LANGUAGES 5. Have limited experience with motor grader Extensive knowledge in
automotive drivability, service and repair.

6. Able to read, understand and follow diagrams and schematics Computer
Windows oriented Detail oriented, self starter, and work well
independedtly or as a team member.

7. Performed routine maintenance on over 200 mobile units, extending

English Japanese French equipment lifespan by 20%.

€) ACHIEVEMENTS

“f Achieved a 95% customer 9 EDUCATION

satisfaction rate through efficient Associate of Applied Science in Mobile e g/‘of?é/ ‘;Aoa]é/
repairs and exceptional service. Technology

‘¢ Reduced average repair time by 25% Tech Institute of Mobile Repair ¥ Denver, CO
through process improvements and Focused on mobile device repair, diagnostics, and customer service.

effective workflow management.
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