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O sKiLLs
Data Entry

Cash register operation

Banking procedures

Fraud detection

Inventory management

@ INTERESTS

4 DIY Projects &< Crafting

O Meditation 1l History

@ STRENGTHS

@ [nsightfulness

LANGUAGES

English Japanese Italian

€) ACHIEVEMENTS

“fr Achieved a 98% accuracy rate in
cash handling and transactions.

—

“f¢ Resolved customer complaints
effectively, resulting in a 20%
increase in customer satisfaction
scores.
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e PROFESSIONAL SUMMARY

With 5 years of experience as a Money Center Cashier, | excel in high-
volume cash management and customer service. My expertise includes
accurate cash handling, effective communication, and resolving customer
inquiries efficiently. | am committed to fostering a positive environment
that enhances customer satisfaction and supports team objectives.

@ WORK EXPERIENCE

Asst. Money Center Cashier
WidgetWorks Inc.

8 Jan [ 2022-Ongoing
X Denver, CO

1. Processed cash, checks, and credit transactions efficiently, ensuring
accuracy and compliance with company policies.

2. Issued receipts, refunds, and change, maintaining meticulous records of
all transactions.

3. Greeted and assisted customers, fostering a welcoming and helpful
environment.

4. Answered customer questions regarding services, procedures, and
policies.

5. Handled merchandise returns and exchanges in accordance with store
policies.

6. Maintained organized cash drawers and secured cash handling
procedures.

7. Collaborated with management to streamline cash flow processes,
reducing transaction times by 10% on average.

Money Center Cashier

Crescent Moon Design

& Jan [ 2020-Jan [ 2022
K Portland, OR

1. Cashed checks and processed MoneyGram transactions, ensuring
compliance with regulations.

2. Utilized computer systems for transaction processing and customer
service functions.

3. Developed strong communication skills by effectively engaging with
diverse customer needs.

4. Managed supply orders and inventory for the Money Center.

5. Trained new staff on cash handling procedures and customer service
protocols.

€) EDUCATION

Associate of Science in Business e Jan/  Jan/
Administration 2018 2020
City College X Toronto, ON

Studied business principles, customer service, and financial management.
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