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e PROFESSIONAL SUMMARY

With a decade of experience in senior living management, | excel in
elevating dining services and enhancing resident satisfaction. My
strong leadership skills drive operational efficiency and compliance
with health regulations. | am dedicated to Morrison Senior Living's
mission of providing exceptional care and improving the quality of
life for all residents.

@ WORK EXPERIENCE

Morrison Senior Living £ Jun / 2018-Ongoing
Blue Sky Innovations X Chicago, IL

1. Develop and implement engaging dining programs for senior
residents.

2. Transitioned financial management from fee accounts to profit
and loss systems, enhancing budget accuracy.

3. Input financial data and managed client billing processes to
ensure timely and accurate transactions.

4. Facilitated a successful transition of approximately 50 employees
to Morrison payroll, ensuring compliance and smooth operations.

5. Established and chaired a resident food committee, leading to a
year-over-year satisfaction increase from 76% to 92%.

6. Ensure compliance with health and safety regulations in food
service.

7. Collaborate with culinary team to create nutritious meal options.

Morrison Senior Living £ Jun / 2015-Jun / 2018
Cactus Creek Solutions X Phoenix, AZ

1. Supervised meal preparation and assisted residents during
dining, ensuring a positive experience.

2. Developed strong interpersonal skills through effective
communication and teamwork.

3. Oversaw preparation of take-out foods, ensuring quality and
customer satisfaction.

4. Assessed residents' nutritional needs and created individualized
care plans to meet dietary requirements.

5. Monitored residents' health status and took appropriate actions to
ensure well-being.

&) EDUCATION

Bachelor of Science in Nutrition £ Jun / 2012-Jun / 2015
University of California X Phoenix, AZ

Focused on dietary management and nutrition for diverse
populations.
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O skiLLs

Health Regulations
Customer Service
Sanitation Practices
Data Analysis

Vendor Relations

@ INTERESTS

B Home Brewing M Wildlife
Conservation

= Running ® Public Speaking

O STRENGTHS

@) Willingness
9 Ingenuity

LANGUAGES

COO

English SIELI] German

€) ACHIEVEMENTS

¢ Increased resident satisfaction
scores by 16% through the
implementation of a
comprehensive dining program.

Successfully managed a budget of
over $1 million, achieving a 10%
reduction in food costs while
maintaining quality.



https://qwikresume.com/

