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Highly qualified Mortgage Banker with experience in the industry. Enjoy creative 
problem solving and getting exposure on multiple projects, and I would excel in the 
collaborative environment on which your company prides itself.

EXPERIENCE

Mortgage Banker/Loan Officer
ABC Corporation - AUGUST 2005 – AUGUST 2007

 Receives incoming customer calls and returns requested calls in a 
timely manner.

 Evaluate customers current status and offer all applicable solutions.
 Review Pre-Foreclosure accounts to ensure that all workout options 

have been reviewed prior to foreclosure sale.
 Provides high level of customer service under difficult circumstances, 

and has the ability to diffuse customer dissatisfaction to result in 
positive outcome.

 Evaluates applications submitted for loan modifications to ensure all 
supporting documents have been received, validate income, and 
verify occupancy of the property based on documents submitted.

 Assists Supervisors with day to day operations of the call center.
 Monitor queues and support staff to ensure call center objectives are 

being met.

Mortgage Banker 
ABC Corporation - 2001 – 2005

 Accountable for achieving consistent sales volume through 
persuasive customer communications, loan sales, and negotiations 
with underwriters.

 Present loan packages to customers and negotiate terms with other 
departments.

 Develop outside relationships with realtors and other industry 
professionals to expand referral base.

 Maintain detailed records for compliance requirements while 
maintaining a high level of production.

 Key Achievements Top Chase Mortgage Banker for Cincinnati/Northern
Kentucky in 2013.

 Consistently maintained a high level of success within a volatile 
market.

 Played an instrumental part in a process improvement group that 
resulted in 2 major reforms to the loan submission process 
Competently operated multiple computer systems on a daily basis 
including several different web based lead systems, Microsoft Office, 
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2 separate loan origination programs, and several other file 
management systems.

EDUCATION

 N/A in Business - 2003(University of Texas at San Antonio - San Antonio, 
TX)

SKILLS

Management, Microsoft Office, Training & Development, Sales Management, New 
Product Development, New Business Development, Inventory Management, Problem 
Resolution, Inventory Control, Employee Training, Customer Relationship 
Management.

2


	Experience
	Mortgage Banker/Loan Officer
	ABC Corporation - August 2005 – August 2007
	Mortgage Banker
	ABC Corporation - 2001 – 2005


	Education
	Skills

