
Robert Smith 
Mortgage Consultant III

PERSONAL STATEMENT

Experienced and dedicated professional seeking a full-time opportunity to 
contribute to a forward-moving organization in a management position. 
Strong team builder. Ability to evaluate problems and offer practical 
solutions. Proven ability to step into a brand new situation, assess needs 
and policies, and take appropriate actions.

WORK EXPERIENCE

Mortgage Consultant III
ABC Corporation -   January 2005 – October 2006 

Responsibilities:

 Analyzed applicants financial status, credit, and property evaluations to 
determine feasibility of granting loans.

 Obtained and compiled copies of loan applicants credit histories, 
corporate financial statements, and other financial information.

 Met with applicants to obtain information for loan applications and to 
answer questions about the process.

 Explained to customers the different types of loans and credit options 
that were available, as well as the terms of those services.

 Reviewed loan agreements to ensure that they were complete and 
accurate according to policy.

 Approved loans within specified limits, and referred loan applications 
outside those limits to management for approval.

 Handled customer complaints and took appropriate action to resolve 
them.

Mortgage Consultant
ABC Corporation -   2002 – 2005 

Responsibilities:

 Successfully guide potential homebuyers by providing a thorough 
understanding of homeownership responsibilities.

 To provide bi-weekly homebuyer workshops, qualify each potential 
buyer; work closely with local real estate professionals and lenders to 
ensure a smooth and positive experience.

 Present in Home Buyer Workshop with 300+ attendees.
 Qualifying Members for homeownership based on their unique personal 

financial circumstances.
 Provide counseling and solutions on credit and budget issues.
 Determined eligibility to qualify for a mortgage by pre-underwriting 

each file based on lenders current underwriting guidelines.
 Work directly with lender and Escrow Company to ensure timely 

closing..

Education

Master of Business Administration in Business Administration - 
(LeTourneau University Longview - Longview, TX)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Leadership Skills, 
Trainer, And Coach.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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