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Seasoned professional with demonstrated ability to exceed targeted business goals, 
initiate change, improve processes, and effectively aligning strategy with business 
operations across a broad spectrum of disciplines. Expertise in business process 
redesign, innovative solutions, and organizational transformation. Excel at unit 
profitability, account savings, client satisfaction, safety and quality.

EXPERIENCE

Retail Mortgage Consultant
ABC Corporation - JUNE 1990 – DECEMBER 1992

 Liaison between mortgage lenders and our clients taking each file 
from pre-approval of refinanace to closing.

 Answered telephone calls from potential customers solicited through 
advertisements.

 Interviewed applicants and requested specified information for loan 
applications.

 Analyzed applicants financial status, credit, and property evaluations 
to determine feasibility of granting loans.

 Obtained and compiled copies of loan applicants credit histories, 
corporate financial statements, and other financial information.

 Explained to customers the different types of loans and credit options 
that are available, as well as the terms of those services.

 Reviewed loan agreements to ensure that they were complete and 
accurate according to policy.

Mortgage Consultant 
ABC Corporation - 1989 – 1990

 wingspan portfolio - carrolton tx Answered an average of [number] 
calls per day by addressing customer inquiries, solving problems and 
providing new product information.

 Politely assisted customers in person and via telephone.
 Provided an elevated customer experience to generate a loyal 

clientele.
 Investigated and resolved customer inquiries and complaints in a 

timely and empathetic manner.
 Ensured superior customer experience by addressing customer 

concerns, demonstrating empathy and resolving problems on the 
spot.

 Directed calls to appropriate individuals and departments.
 Asked open-ended questions to assess customer needs..
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EDUCATION

 Diploma in Nursing Leadership & Management - (ALISON - Galway)

SKILLS

Client Relationship Management, Operations Management, Administration.
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