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Energetic and highly motivated sales professional with background in Mortgage 
Lending and Skilled at building and maintaining professional relationships with key
clientele to meet their various needs. A dedicated worker who is committed to 
going the extra mile to help clients reach their highest potential.

2005 – 2008
MORTGAGE LOAN ORIGINATOR/OPERATOR - ABC CORPORATION

 Used phone lists to locate customers; Initiated 100 calls daily to potential 
customers.

 Sold home mortgages and refinance mortgages; responded to inquiries and 
provided detailed information.

 Communicated with people; provided information on the process.
 Explained benefits and financing/refinancing a home.
 Took applications; gathered information and evaluated customers 

circumstances.
 Collected supporting documents; resolved questions and concerns.
 Explained fees and costumers to ensure customer satisfaction.

2001 – 2005
MORTGAGE LOAN ORIGINATOR - ABC CORPORATION

 Marketplace - Existing HSBC Bank, 5/3rd Bank, and Discover Card customers.
 Objective - Refinance and consolidate customer home mortgages though 

inbound leads and outbound cold calls.
 Methodology - Contact existing home owners to sale product benefits for the 

most cost effective lending products.
 Responsible for the originating and refinancing loans for customers in the 

United States.
 Loan process included obtaining appraisal, consolidation of debt, reviewing 

financing terms, and closing deal.
 Determine clients eligibility via, debt to income ratio, credit score, overall value 

of home, and personal assets.
 Maintain of monthly quota of three processed deals per month.

EDUCATION

Bachelors in Political Science/Theology - (St Thomas University)
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SKILLS

6 years sales experience, Life and health license, property casulaty license.
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