
Robert Smith 
Mortgage Specialist/Supervisor

PERSONAL STATEMENT

To obtain a position in an organization where there's room for growth while 
also challenging ability to grow; an organization where can maximize 
talents, desire and ability to succeed an Company that creates an 
environment where my dependency creates my independence thus 
allowing me to do what is needed to succeed and not what I have to do.

WORK EXPERIENCE

Mortgage Specialist/Supervisor
ABC Corporation -   June 2009 – March 2010 

Responsibilities:

 Supervised team members while maintaining a pipeline of loans.
 Responsible for performing loan documentation duties on the most 

complex loan packages to ensure compliance.
 Contact internal and external customer contact during the loan process.
 Manage assigned pipeline of all loan types relative to a business line.
 Negotiate and determine viable solutions to make deals work while 

balancing high credit quality.
 Ensuring unit work is completed on time and accurately by planning, 

coordinating and monitoring daily activities.
 Reviewing loan disbursement requests; processing disbursements; 

preparing loan demands and reconveyances.

Mortgage Specialist
ABC Corporation -   2008 – 2009 

Responsibilities:

 As a result of key contributions and high quality control scores, 
promoted 3 times within the Mortgage Loan Department.

 Utilized custom financial models and decision tools to determine 
financial strength of borrowers and their risk repayment capacity.

 Closely supported stakeholders including managers and specialists from
various functional teams to solve complex problems and implement 
timely solutions.

 Prioritized and met tight deadlines in a fast paced, deadline driven 
environment.

 Responded to inquiries within 24 hours.
 Leveraged internal/external relationships and knowledge of business 

operations to resolve lawsuits and meet established goals.
 Selected by management to train less seasoned associates.

Education

A.A. in Business Management - August 2013(Patten University - 
Pocono Pines, PA)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Communication skills, 
Ms-office.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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